
Growing Green...Growing Strong

2010 - 2011 Annual Report

 P I T T S B U R G H  C O M M U N I T Y  S E R V I C E S ,  I N C .



“This is really exciting. It creates the 
ability to reconnect with the 
community and reshape the 
neighborhood in a healthy, 
constructive way.” – Hal Saville, 
Energy Project Consultant, Energy 
Independent Solutions

“…This is a great beginning to 
rebuilding Larimer and it provides 
a feeling of hope...” – Ed Gainey, 
Community Leader

“…Residents have a center they can 
come to and learn… I’m glad they 
chose this area… it is predominantly 
minority. It will instill value in the 
community.” 
– Quanika Stover, Resident

“This is a great teaching opportunity… 
I’m hoping to expose young people to 
this concept...” – Councilman Rev. 
Ricky Burgess, Pittsburgh City Council
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“…East Liberty is growing. 
Homewood is going to be changed. 
The EECO Center in Larimer is 
right in the center of it all.” – Floyd 
Titus, Senior Partner at JFELTRIC 
Consulting

“The EECO Center is an anchor point.  PCSI 
is behind this endeavor, but a number of groups 
will be able to use it… This is a modular building, 
built to exact specifications with quality 
construction…” – James Cimino, Board Member, 
PCSI

“…This is going to be a one-stop shop 
to empower, educate and advocate for 
sustainability for both the residents 
and the broader community…” – 
Senator James Ferlo, Pennsylvania State 
Senate

“…When people talk about how energy can be 
used to be productive for homeowners, It’s right 
here on our doorstep. I don’t have to go 
downtown. I just have to go around the corner.” 
– Sarah B. Campbell, Homewood Resident

PCSI Ribbon Cutting at EECO Center Pictured from left to right: Mike Fiore, Owner, Mike’s Auto Body; Davie Huddleston, 
Board President, PCSI; Cecelia A. Jenkins, Executive Director, PCSI; Mayor Luke Ravenstahl; State Senator Jim Ferlo; 
Malik G. Bankston, Executive Director, The Kingsley Association; Dana Wilson, Owner, Paragon Land Development 
Corporation (PLDC); Austin Davis, Assistant to Allegheny County Chief Executive Rich Fitzgerald; and Rebecca Davidson 
Wagne,, Urban Redevelopment Authority
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Pittsburgh Community Services, Inc. fulfilled two major goals within the last three years 
including moving into its own building and being an integral part of the development and 
manifestation of the newly created Environment and Energy Community Outreach (EECO) 
Center.  Both goals required cooperation among and between many individuals and entities 
and both required being faithful to the VISIONS which served as driving forces within 
the field of potentiality.  

Over my ten year tenure with PCSI, it was common knowledge that the organization was 
restricted in its ability to brand itself and break away from a tenancy which stifled its ability 
to be recognized as the designated Community Action Agency for the City of Pittsburgh. 
 This restriction also placed geographic boundaries on the capacity of the agency to 
effectively respond to the needs of the citizenry.  For many years, the board of Directors 
talked about the need to make a physical move into our own headquarters and approximately 
two years ago, mechanisms for moving the agency into its own facility became a reality.  
Leadership for opening the pathways to this opportunity must be attributed to board 
President, Davie S. Huddleston and the progressive and cooperative insights of the PCSI 
Board of Directors. 

The Vision for the EECO Center emanated from the thoughts and considerations of the 
Honorable Jim Ferlo.  State Senator Ferlo envisioned a special “beacon of light” particularly 
for the community of Larimer.  His vision transcended the deserted BP Station located 
on the corner of East Liberty Boulevard and Larimer Avenue and created a state-of-the-
art green facility designed as a one stop shop for consumer advocacy, education and 
support.  Three years later, the Senator’s vision manifested in the form of a physical 
structure housing the Environment and Energy Community Outreach (EECO) Center.  
With ownership of the facility being held by the Urban Redevelopment Authority of the 
City of Pittsburgh, PCSI is committed to advocating “green” and “energy” programming 
and demonstrating the many aspects of collective consciousness for a green economy.

In both goal attainments,the common theme centered on opportunities of hope, new 
formats of awareness, and evolvement toward greater paths of understanding. We are 
learning to serve a “living Laboratory” of energy transformations, environmental conditions 
and humankind connectivity. We are learning that it is our responsibility to modify the 
way we live and re-think the way we utilize natural resources and sustainable energy. We 
are learning that the way we live and think make a difference in our communities and in 
our world. 

We are growing strong, we are growing green, we are changing and we are making a 
difference.   We are a City of Champions! 

Cecelia A. Jenkins
Executive Director
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On behalf of the Board of Directors I am pleased to take this opportunity to welcome 
you to our annual meeting.  In spite of the State financial limitations,  PCSI is growing 
stronger as a community resource; and it is working to empower and strengthen 
residents.

We are very excited about the organization’s “growing green” initiative.   As 
environmental consciousness continues to increase throughout our city, and our 
nation, PCSI has embraced its role in the process of educating our communities. 
With their new responsibility of operating the Environment and Energy Community 
Outreach (EECO) Center, PCSI will be at the forefront of “green” education in our 
East End communities.

The newly constructed EECO Center at the corner of Larimer Avenue and East 
Liberty Boulevard will educate our clients on the benefits of energy conservation 
and the wise use of our natural resources. It will serve as a gathering place for green 
initiative, and will provide opportunities for internships and employment.

At this time, the Board would publicly like to extend our gratitude to Senator Jim 
Ferlo for his outstanding leadership in helping the dream of the EECO Center come 
to fruition. It was his vision to turn an abandoned corner BP Gas Station into a 
valuable resource to benefit residents. 

For me, It has been a pleasure to work with compassionate and dedicated visionaries 
such as Mrs. Cecelia A. Jenkins, Executive Director of Pittsburgh Community Services, 
Inc., her capable staff, and our Board of Directors. We have taken on a great challenge. 
Yet, we are seeing the fruit of our labor as PCSI has grown and continues to serve 
as a vital link to resources in our communities.

We are looking forward to the community embracing this “green” concept and taking 
this initiative to even greater heights.

Davie S. Huddleston
President
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Community Award Winner 
Diane Daniels, DI D Associates                                                                              

Since she was a junior in high school, Diane 
I. Daniels knew she wanted to be a journalist. 
Her first article was published in 1973 and 
she has been writing ever since. Her years 
of writing and reporting were recently 
recognized during the 2012 Keystone Press 
Awards Conference. She was one of 
hundreds of reporters, editors, 
photographers and page designers honored 
by the Pennsylvania Newspaper Association 
(PNA) Foundation during the awards banquet 
in Gettysburg. Recognized for New Year 
Means New Attitude, an article that appeared 
in a January 2012 edition of the New 
Pittsburgh Courier, she was acknowledged 
in the Business or Consumer category. 

Daniels, the owner of DID and Associates, 
a Pittsburgh based public relations/ business 
development firm says that throughout her 
career her goal has been to assist in the 
creation, development and promotion of 
women, minority and youth businesses. Her 
business motto is that she - promotes, 
publicizes and popularizes. Understanding 
the importance of marketing for a small 
business and nonprofit agencies, she has

Corporate Award Winner 
Robert C. Foley, Fifth Third Bank        

Mr. Foley has been a Business Banking 
Executive  for Fifth Third Bank - 
Pennsylvania with over thirty-five years 
experience,  leading teams that specialize 
in providing world class customer service 
and innovative banking solutions in Western 
Pennsylvania,  Central Kentucky and 
Southern Indiana markets. The diversified 
team of banking professionals specializes 
in creating a unique partnership with each 
client that enables Fifth Third to become a 
valued resource to that business. Fifth Third 
Bank is known for customizing solutions to 
meet specific client needs and introducing 
new technology to improve fiscal 
management.   

As a top ten super-regional bank, reported 
in Fortune Magazine (March, 2012), Fifth 
Third earned top ten inclusion in this 
category of most admired companies for the 
eleventh consecutive year.  
The ranking is based on strength in

been responsible for and works with ventures 
to assure that they receive positive media 
recognition. As a result, she is noted for 
writing business features in several 
publications including the New Pittsburgh 
Courier, Soul Pitt Media and Onyx Woman 
Magazine. She also has been responsible for 
gaining media exposure for entrepreneurs 
and non-profit organizations in Dallas, TX 
and New York. 

“Writing is a gift and talent that God has 
bestowed upon me and I am glad that the 
New Pittsburgh Courier is the outlet to relay 
the story of businesses and to educate the 
public. Since a teenager I’ve known the 
significance of the New Pittsburgh Courier 
to the African American community and 
dreamed of writing for them. It is an honor 
to be a part of their century old legacy.”

innovation, people management, use of 
corporate assets, social responsibility, quality 
of management, financial soundness, long-
term investment, and quality of products, 
services, and global competitiveness.

PC
SI • 

Awardees
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    Partnership/Collaboration Award Winner John 
Lovelace, U PMC for You, 
U PMC Health Plan                                                                                          

Mr. John Lovelace serves as Vice President 
of Children's Health Insurance and Medicare 
Special Needs Plan and President of UPMC 
for You and Vice President of Children's 
Health Insurance and Medicare Special 
Needs Plan at UPMC Health Plan, Inc. Mr. 
Lovelace provides leadership, direction, and 
administration for the services provided by 
UPMC for You, which offers coverage to 
eligible Medical Assistance recipients 
through its contracts with the Pennsylvania 
Department of ... Public Welfare.  

Mr. Lovelace also oversees the Children's 
Health Insurance Program (CHIP) of UPMC 
Health Plan, known as UPMC for Kids, as

The Gwen Elliott President’s Award is named in honor of a larger-than-life character that had a 
broad smile, deep laugh and a sharp sense of humor. Gwen was a woman who broke down barriers. 
In 1976, she and 11 other women became the first female Pittsburgh police officers and, about a decade 
later, she became the department's first black female commander.   She also helped create organizations 
to assist those in need. In the early 1970s, she was among the group of mothers who founded the 
Center for Victims of Violence and Crime. And in 2002, the year she retired from the Pittsburgh force 
after 26 years, she founded Gwen's Girls, the first county nonprofit organization dedicated solely to the 
needs of at-risk girls 8 to 18 years old.

Gwen Elliott President’s Award Winner - 2011 
Councilman/Reverend Ricky Burgess        
Councilman/Reverend Ricky Burgess has a 
strong belief in the community of Pittsburgh 
and in the greater community he serves. For 
the past 27 years, Reverend Burgess has 
been pastor of the Nazarene Baptist Church. 
In that capacity, Reverend Burgess has served 
with faithful distinction with a firm belief 
in the greater power that guides and offers 
hope for us all. 

Over the last 20 years, he also served as a 
Professor of Communications at Community 
College of Allegheny and was sworn in as 
the Member of Council from District January 
7, 2008. Serving on city council, Councilman 
Burgess is the Chairman, Board of 
Commissioners for the housing Authority 
for city of Pittsburgh. Councilman Burgess 
has also been an active Board Member of 
the Pittsburgh Pastoral Institute Union 
Baptist Association and Homewood 
Community Ministries (which has achieved

well as the UPMC for Life Specialty Plan, 
which serves dual-eligible Medicaid and 
Medicare members. In addition, he serves 
as Chief Program Officer at Community 
Care Behavioral Health Organization, a 
behavioral health managed care organization 
that is part of the UPMC Insurance Services 
Division. He served as the President of 
Pittsburgh Child Guidance Foundation. Mr. 
Lovelace holds graduate degrees in 
Rehabilitation Counseling from the State 
University of New York at Buffalo and in 
Information Services from the University of 
Pittsburgh.

what within the Homewood community – 
recommend giving an accomplishment since 
it has direct ties to community) 

Councilman Burgess graduated from Central 
Catholic High School and LaSalle University 
and has a Masters from Eastern Michigan 
University. He has also studied at Penn State 
University and the Pittsburgh Theological 
University. Married to Carlotta K. Burgess 
for the past 26 years, Councilman Burgess 
has helped to raise three sons, Richard, John 
and William, as well as one daughter, 
Candace.8



Gwen Elliott President’s Award Winner - 2012 
James R. Cimino, Jr., Vice President,  
PCSI Board of Directors       

Jim Cimino’s ongoing commitment to 
improving the welfare of families and youth 
since his tenure with the YMCA of Greater 
Pittsburgh has carried over to his 
involvement with PCSI.  He served as a 
board member for the past ten years (since 
2002) and served as the board’s president 
for three years (2008-2010).  He was 
nominated by the YMCA for the individual 
award – Community Champions, and was 
also nominated by PCSI for the Senator 
John Heinz Award in 2011.  
Mr. Cimino has also served on the board

Self-Sufficiency Award Winner Carol Glenn 

Carol Glenn receives this award as an 
individual who has moved along the 
continuum from dependence to self-
sufficiency.  Prior to her current employment 
as a food/nutrition dietary aide at UPMC 
Shadyside, Carol worked as a Lunch Aide at 
Manchester Youth Development Center, 
Children’s Hospital of Pittsburgh as a 
Cafeteria Line Worker and as a postal worker 
for the U.S. Postal Service.  She majored in 
accounting at Duff’s Business School, and

of the Pittsburgh Voyager as a community 
liaison to underserved children. Jim Cimino 
exemplifies board leadership and 
participation not only through his generosity, 
but by his commitment to the development 
and cultivation of potential donors. He is 
larger than life in his vigilance for those less 
fortunate, and PCSI honors him with an 
award that personifies that very spirit of 
dignity and respect of its namesake, Gwen 
Elliott.

attended the Connelly Trade School, where 
she received her General Education 
Diploma.  Carol exhibits self-discipline and 
works hard to maintain work, family and 
home.  She is indeed an asset to any position 
she takes on, and it is an honor to present 
the 2012 Self-Sufficiency Award to her.

GWEN ELLIOTT PRESIDENT’S AWARDEES

2007 Gwen Elliott, posthumously -  presented to 
the family of Ms. Elliott 

2008 Jim Rohr, PNC

2010 Senator Jim Ferlo, 38th Legislative District

2011 Councilman/Reverend Ricky Burgess

2012 Mr. James R. Cimino, Jr., Vice President, 
PCSI Board of Directors
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                         ynne Hayes-Freeland is a general assignment reporter 
known for live, late-breaking reporting for KDKA-TV News. She is also 
producer/host of “The Lynne Hayes-Freeland Show”, a weekly half-hour 
show, that concentrates on local African American issues.
She began her broadcast career as the producer of the Roy Fox Show on 
KDKA-Radio. 

Since joining KDKA-TV2 in 1976, Lynne has held a variety of positions. 
She was a field producer for the station’s “Evening Magazine” program. 
In 1981, Lynne moved to the station’s programming department where 
she created “Weekend Magazine”, produced what was then known as the 
“Vibrations” program, and directed a variety of commercial efforts. In 
1985, Lynne began a five year stint as the producer of KDKA’s Annual 
Children’s Hospital Free Care Fund Telethon. As a result of those efforts, 
Lynne was named Director of Community Programs until her move to 
the news department.

An active member of Alpha Kappa Alpha Sorority, Inc, Lynne has also 
been involved in a variety of community service work including volunteering 
time on several local Boards. Her work has been recognized by organizations 
both locally and nationally.
A graduate of St. Paul’s Cathedral, now part of Oakland Catholic, and 
Duquesne University, Lynne resides in Pittsburgh with her two children.
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          From 2010 Single Audit        
Wages/Salaries	 1,224,918.00  
Subs/Partners	 623,705.00  
Fringe Benefits	 382,129.00  
Office Space	 158,342.00  
Prof. Services	 142,089.00  
Other	 47,870.00  
Payroll Taxes	 111,748.00  
Supplies	 89,677.00  
Travel	 125,089.00  
Audit/Legal	 56,818.00  
 Printing/Pub	 51,132.00  
Client Srvcs/Training	 523,019.00  
Telephone/Internet	 38,816.00  
 Dues/Registrations	 16,644.00  
Purchased Equipment	 145,147.00  
Insurances	 15,541.00		

3,752,684.00
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2012 Grant Active Grants       
DCED/Community Service Block Grant 2012 	 1,116,358.00  
BETP/Work Ready 2011/2012 	 348,264.00  
City Of Pgh/CDBG/Hunger Trust Fund 2012 	 200,000.00  
City Of Pgh/CDBG/Neighborhood Safety Program 2012	 120,000.00  
Community Revitalizaton Grant 2010/2013 	 100,000.00  
Allegheny County/CSBG/Safety Program 2011/2012 	 8,915.00  
Contributions/Interest/Misc. Fundraisers 2012	 8,500.00			

1,902,037.00
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Department of Education 
& Training
Pittsburgh Community Services Inc’s (PCSI) 
Department of Education & Training has 
served over 500 individuals in combination 
of Soft Skills Training, Computer Lab Access 
and Emergency Food Assistance. PCSI 
continues to provide opportunities for clients 
interested in employment in the healthcare 
industries, through our partnership with 
University of Pittsburgh Medical Center’s 
(UPMC) Program of Workforce Readiness 
and Retention Program (POWRR). To date, 
84 individuals have enrolled in the program 
with 100% retention rate of those hired.   
The following soft skills trainings are offered 
on a weekly basis by enrollment, Candidate 
Skills Assessment, Getting the Job, Resume 
Writing, Dressing for Success, Mock 
interviews, Time Management and 
Interviewing Tips, Techniques and Strategies.

Hunger Trust Fund
4,256 individuals have been served with 
Emergency Food Assistance, through our 
subcontractor collaborations with ten food 
pantries throughout the City of Pittsburgh, 
(Brashear Association, East End Cooperative, 
BTC Center, Washington Heights, Hazelwood 
YMCA, Urban League of Greater Pittsburgh, 
Family Links, Our Lady of the Angels, Jewish 
Family and New Life Fellowship).

Emergency Food Assistance 
Program
PCSI’s “Helping Hands” Emergency Food 
Assistance Program is designed to provide 
supplemental food for low-income families, 
including elderly people by providing them 
with emergency food and nutrition assistance 
at no cost. To date, 38 families who have 
been deemed medically incapacitated have 
received emergency food delivery services.

As an expansion of our “Helping Hands” 
Emergency Food Assistance Program; 
nutrition workshops will be coming to our 
ECCO center (Fall, 2012) in effort to promote 
healthy life style choices. This opportunity 
comes as a result of the 2013-Pennsylvania 
Nutrition Tracks, United States Department 
of Agriculture (USDA) Grant.

PITTS BU RGH COMMUNITY 
SE RVICES, INC.

Programs

Karen L. Garrett, Coordinator; Latoya Phifer, Program Assistant
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Work Ready Program
The primary goal of Work Ready is to help 
clients transition to the EARN program and 
to secure and retain employment by 
providing services that will help the client 
stabilize barriers that may hinder them from 
achieving self-sufficiency.  This is 
accomplished through appropriate 
assessment, evaluation, services, and 
activities.  TANF (Temporary Assistance to 
Needy Families) clients who are referred by 
the Allegheny County Assistance Office are 
assessed through an intake process, focusing 
on what the participants’ strengths are 
emphasizing the positive, rather than just 
the barriers; they identify and use the 
motivations that participants bring with them 
to promote work and education; help 
participants learn problem solving skills so 
they can help themselves; and build plans 
with participants that promote ownership 
and commitment.

Department of Counseling 
and Workforce 
Development
The Department of Counseling and 
Workforce Development represents a system 
of linkages interfacing the social systems of 
Pittsburgh. The Department provides direct 
services and supports, as well as referrals, 
to appropriate agencies while augmenting 
processes and resources that assist 
individuals and families to navigate and 
overcome barriers of poverty while 
interacting with other nonprofits to provide 
unduplicated services unique to each client 
served.  Outcomes include employment, 
housing, job readiness, mental health and 
overall wellness.  The Department addresses 
the very basic needs of the client, enabling 
them to become and remain self-sufficient.

Marcus Burkley, Case Manager; Karen Clark, Case Manager; 
Barbara Douglass, Coordinator, Intake & Quality Control; 
Patricia Booth, Program Manager

Dionne Bowie, Case Manager; Dr. Ruth Parson, Director
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Neighborhood Safety Program 
and Environment and Energy 
Community Outreach (EECO 
Center)
Pittsburgh Community Services Inc’s 
Neighborhood Safety Program (NSP) was 
initially designed to be a crime and disaster 
prevention program, which helps to protect 
and save the lives of low and moderate 
income residents within the City of 
Pittsburgh. This objective has been 
achieved with the installation of home 
safety and security hardware, which 
includes: deadbolt locks, door peepholes, 
smoke and carbon monoxide detector and 
a 9-1-1 emergency life-lite.

However, over the past three years NSP 
has added a “Go Green” component to 
help consumers reduce energy and water 
consumption with the installation of 
Energy and Water Eco-kits.

To help further reduce energy consumption 
NSP also offers through a collaborative 
with Duquesne Light Company the 
Refrigerator and CFL Light Bulb 
Replacement Programs.

In addition, NSP is also a partner in the 
Sustainable Home Improvement 
Partnership (SHIP), which is funded by 
the Home Depot Foundation. SHIP’s 
objective is to restore and weatherize the 
homes of veterans, seniors and persons 
living with disabilities.

From its humble beginnings in 2009, and 
three years in the making, the EECO 
Center was completed in the spring of 
2012 on a URA-owned lot in the 
community of Larimer, City of Pittsburgh. 
 The vision of State Senator Jim Ferlo, the 
modular building boasts a 500 gallon rain

tank, green roof, solar panels, LED lighting 
and high performance windows.   Pittsburgh 
Community Services, Inc., the operating 
agency of the EECO Center, provides 
already established services and new 
programs geared toward energy efficiency 
and sustainability. These programs include 
the Neighborhood Safety Program, installing 
Eco Kits (both water and energy) in 
qualifying residents’ homes. Intake for 
Dollar Energy Fund and LIHEAP are also 
offered at the EECO Center, as well as 
assistance with online utility bill payments. 
By combining resources for “greening” 
homes and businesses with a person-to-
person connection to utility companies, the 
EECO Center improves awareness about 
consumer programs and water conservation, 
as well as ways for residents to better use 
energy within their homes. 

EECO Center  programs include

· Green Talk Tuesdays – an event coordinated 
by the Micro-Business Institute. Green Talk 
Tuesdays offers speakers and information 
on how businesses can be more sustainable 
and ‘green.’ 

· EECO Center serves as a pick up site for 
a low-income CSA partnership with Grow 
Pittsburgh. This pilot program provides 
three families an opportunity for 
inexpensive, organic produce every week 
throughout the summer and fall .  
Participants must be food stamp eligible 
and be able to pick up their produce at the 
EECO Center.  

· The EECO Center recently added a Hard-
to-Recycle Center, donated by the PA 
Resources Council – where individuals can 
come to drop off items like CFLs, ink/toner 
cartridges and cell-phones for recycling.

Donald McEachern, Coordinator – Neighborhood Safety Program; 
Sierra Laventure-Volz, EECO Program Specialist; Karen Mitchell, NSP 
Office Assistant; Gregory Tot, NSP Installer

16



Micro-Business Institute at PCSI          

The Micro-Business Institute at PCSI 
provides a wide range of educational tools 
as it strives to address the current and 
prevalent issues of unemployment, 
underemployment and poverty, with the 
focus on capitalizing on the inherent talents, 
skills and abilities of low-wealth residents 
through micro-business training.  Dedicated 
to fostering the development of sustainable 
micro-businesses, the MBI helps to stimulate 
economic development, self-sufficiency and 
job creation. Our goals are to allow low-
income individuals to become more self-
sufficient by offering entrepreneur education 
and training, financial literacy and financial 
goal planning, and access to an extensive 
micro-enterprise resource center, housed at 
PCSI to improve the economic conditions 
of the low-income neighborhoods. Most 
recently, MBI has received support from 
Google (Tides Foundation), Economic 
Development Administration, Fifth Third 
Bank, and Community Services Block Grant. 

MBI addresses prevalent issues of residents 
through an “Entrepreneur Development 
Model” which is a holistic approach to 
assisting participants in their self-
employment pursuits. Goals are achieved 
through four (4) modules that incorporate 
aspects of personal, professional, and 
business development training, concluding 
with self-sufficiency supports.  Modules 
consist of workshops and series with topics 
that include fundamentals of business 
ownership, producing a workable, potentially 
fundable business plan, financial and asset 
management, budgeting skills, debt 
management, and retirement planning. 
Supports and services continue as an aid to 
the client for the micro-business 
development and to foster positive personal 
transformation, accountability, and incubator 
opportunities.

MBI through information, training and 
experiences supports developmental 
processes for low-income residents who see 
business /entrepreneurial activities serving 
as a catalyst for transforming economic 
empowerment in low-wealth communities. 
 The Institute does arrange for hands-on 
training, assist with business planning, 
identify local tools and resources, and 
coordinate business incubator support via 
business coaching, guidance, instruction 
and referrals. Special program initiatives 
and pro-active strategies, which promote 
economic empowerment and sustainable 
networks, are coordinated by the Micro-
Business Institute Specialist.  MBI augments 
an alternative income development program 
for low-income residents to take advantage 
of fundamental information to support start-
up businesses. First, there is a focus on the 
topics of preparation and development of 
the client’s knowledge of self as it relates to 
business. This includes, but is not limited 
to, values, goals, gifts, and skills. It is 
intentionally personal in focus and it is 
intended to promote reflection on oneself. 
 Secondly, there is preparation and 
development of the skills necessary to 
manage a company. This includes, but is not 
limited to, communicating, utilizing office 
equipment, and interacting with others. The 
objective is that participants will build a 
foundation as they gain computing, 
leadership, and communication knowledge. 
Thirdly, there is a focus on the topics of 
preparing to start or expand a business. This 
includes developing mission statements, 
goals, marketing and business plans.  

Lastly, there is a focus on social support 
systems personalized to each individual 
leading to improved or increased levels of 
self-sufficiency. This is the continuation of 
meeting with participants and fostering 
posi t ive personal  transformation,  
accountability, and incubator opportunities. 
It involves a series of assessments, business 
plan completions, six (6) months one-on-
one counseling, assigned coaching and/or 
mentoring.
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Mary Sirmons, Receptionist; Cecelia A. Jenkins, Executive Director

Cathy Leirmann, Accounting Office Assistant; John Dolansky, Director of Finance; Lori House-Vinay, Accounting/HR Assistant

PCSI Staff  (Back row, L-R): Greg Tot, Don McEachern, Karen Mitchell, Karen Garrett, Annette Condeluci, Dionne Bowie, Cecelia A. Jenkins, John Dolansky, 
Lori House-Vinay, Cathy Leirmann, Karen Clark, Mary Sirmons, Latoya Phifer (Front row, L-R): Barbara Douglass, Dr. Ruth Parson, Pamela J. Wilbon, 
Sierra Laventure-Volz.

John Dolansky, Director of Finance; Annette Condeluci, Planning and 
Grants Management Specialist; Pamela J. Wilbon, Deputy Director; 
Cecelia A. Jenkins, Executive Director

PCSI Board of Directors
Officers
Davie S. Huddleston, President
James R. Cimino, Jr., Vice 
President
Carolyn E. Hill, Secretary
Kevin Carter, Treasurer 

Board Members
James E. Brown
Patricia Hefflin
William Simmons, Esq.
Dr. Karl Lewis
Joe Heffley
Harry Johnson
Arnette F. McCoy
Sandra Welsh
Shawn Carter
Aerion Abney
Aftyn Giles
Ed Gainey



Left to Right: Davie S. Huddleston, President; James R. Cimino, 
Jr., Vice President; Carolyn E. Hill, Secretary; Kevin Carter, 
Treasurer

Pittsburgh Community Services,  Inc.
2012-2013 Board of Directors

Row 1 (left to right): Patricia Hefflin, Davie S. Huddleston, Carolyn E. Hill Row 2: Judge William Simmons, Sandra Welsh, Joe 
Heffley, Dr. Karl Lewis, Aftyn Giles, Kevin Carter, James R. Cimino, Jr.
PCSI Board Members Not Shown: Shawn Carter, Aerion Abney, Harry Johnson, Arnette F. McCoy, James. E. Brown, and Ed Gainey

Pittsburgh Community Services, Inc. 2012-2013 Officers

Credits

Event/Report Coordinators:
Cecelia A. Jenkins, Executive Director
Pamela Wilbon, Deputy Director
Annette Condeluci, Planning and 
Grants Management Specialist

Photography: Gregory Tot

Design: Bynums Marketing & 
Communications, Inc. 
www.bynums.com •412/471-4332
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